
Welcome to your new plan year.
We’re committed to going the extra mile to give you the support you deserve and expect.  
Take these three simple steps to get the most from your new plan: 

Say hello
to your new plan year.

Step 1
Create your secure account at  

CapBlueCross.com/new-year  
or by scanning the  

QR code above. 

Step 2
Use your secure account  

to download a digital ID card, 
review plan information, find a 

doctor, and much more.  

Step 3
Download the  

Capital Blue Cross member app 
so you can access your secure 

account easily at any time.

Here’s to your health!
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Want to manage your plan on the go?
Download our free mobile app to access your secure account – or sign up if you don’t have one already.  
You’ll be able to: 

•	 Download a digital copy of your ID card.

•	 Review recent claims.

•	 Check your deductible and out-of-pocket balances.

•	 Access your benefits.

•	 Find a doctor.

•	 And more!
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